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Abdi Hassan Abdi ≠ HASSAN ABDI Abdi
Sudanese Culture 4 names e.g.: 
Mubarak Fad‐lullah Hissein Juma (Sudan)
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Erasmus student asking information
Interaction between
OpF: university official, woman from Italy
StM: university Erasmus student, man from Malta
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79 you study you get a list of  subjects  you
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by means of specific conversational procedures 
and techniques a term/sequence of terms
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• is categorised as being different from everyday use
• its meaning is context‐bound
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it is mostly taken for granted (i.e. it is not said explicitly) that it is from a special context; in our case we may 
infer (also on the basis of our own language and communication competence) that it is from an institutional 
context

• is marked as a repairable/trouble source
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• is marked as a repairable/trouble source
it becomes clear also to a non‐competent L2 speaker that such a term/sequence is from a specialised 
language related to the specific context

• its meaning is negotiable
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Interaction between
OpF: university official, woman from Italy
StM: university Erasmus student, man from Malta
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EMERGING NEEDS
(from testing sessions held in Perugia, 2006)

• Simplify bureaucracy generally
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• One single office/counter
• Unify terminology
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Solutions for the emerging needs 1
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related to written texts

1 l d it itt t t di t
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simplification principles
2. test the usability of texts after re‐formulation,
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2. test the usability of texts after re formulation, 
through e.g. comprehension questionnaires, 
interviews, focus groups, etc. (cf. Fortis 2003: 14)
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4. communication training
5 European terminology with intercultural dimension
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Solutions for the emerging needs 2
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1 intercultural mediators
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(new IT law proposal 21 Dec 2009; cf. slides 27‐28 )

2. collect and analyse spoken interactions
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4 (intercultural) communication training to acquire
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specific discourse and conversational strategies for 
negotiation of meaning
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5. European procedures for intercultural interactions

(likewise the procedures in hospitals)
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